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Preliminary Information

PIP5702A 2020 Cadillac CT4 CT5 T93 TCM Restriction
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac CT4 2020 All All All MQA, M5N

Cadillac CT5 2020 All All All MHS

Involved Region or Country North America

Condition

The T93 Transmission Control Module part number 24043412 is on restriction
through GM PQC as part of our ongoing quality improvement e�orts to assist
Engineering with product concern identi�cation e�ective on 01/27/2020.

Cause Your cooperation with this program is greatly appreciated.
 

 

 

 

 

Correction:

If your diagnosis has led to replacement of the T93 Transmission Control Module part number 24043412, please
contact the Product Quality Center (PQC) by creating a case via Dealer Case Management (DCM). 
From the DCM home page, click on “New PQC Case” found on the Technical Assistance tab. 
Then, in Global Connect click on the Support/Chat tab, TAC-PQC Tab, PQC -Parts Restrictions Templates to
Download the appropriate PQC -Parts Restrictions Template and save a copy to your computer, You can attach a
copy of the template to your PQC Case. 
The  part restriction questions are contained in the Global Connect PQC -Parts Restriction template.

 

Parts Information

Description Part Number QTY

Transmission Control Module 24043412 1
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